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Contact Tracing and Affiliate 
Notification Program

As the COVID-19 landscape has evolved, we have updated our contact tracing 
process for the spring 2022 semester. Here is a summary of our recent changes, 
which will impact all members of the community. 

•	 Individuals who test positive and/or submit a Self-Report form indicating 
that they have had a campus presence will receive an email to their AU 
email account from the Affiliate Notification Team as soon as a case is 
generated for them. This process is automated to ensure that every person 
with a campus presence who tests positive for COVID-19 will receive timely 
information on self-isolation and relevant campus resources.

•	 Individuals who test positive must report AU community close contacts via 
the Self-Report form. 

•	 Close contacts will be notified of their potential exposure via email. They 
will receive information on their potential exposure date, testing and self-
monitoring requirements, and additional campus resources. 

•	 Contact tracing notifications will made to close contacts only. (We will no 
longer be sending proximity notifications, as the data shows that classroom 
transmission is low.) 

Overview

A key tool in mitigating the spread of COVID-19 in our community is rapid case 
identification and contact tracing. In coordination with DC Health, American 
University has implemented an Affiliate Notification Program. The goal of this 
program is to ensure the timely identification of community member contacts 
when there is a confirmed case within the AU community so that these contacts 
can test and self-monitor symptoms in accordance with DC Health guidelines. 
AU community members with a physical presence on the university premises and 
have potential contact with other AU students, faculty, or staff will be part of this 
program. These efforts do not replace the contact tracing program administered 
by DC health officials (DC Health), who remain responsible for complete contact 
tracing efforts throughout the DC community at-large.

Process

If you test positive for COVID-19 and are an AU faculty, staff, or student with 
a physical presence on campus, you will receive a communication from the 
Affiliate Notification Team. Here is a brief overview of what to expect during 
each phase of the process:

https://coronavirus.dc.gov/healthguidance
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https://help.american.edu/au_forward?id=self_report_dashboard
https://help.american.edu/au_forward?id=self_report_dashboard
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Continuous Close Contact (Ongoing Exposure): An individual who has 
repeated or continuous close contact with someone who has tested positive 
for COVID-19. This is often due to a shared household setting or caregiver 
arrangement where separation from the positive individual is not feasible.

Proximity Contact: An individual who does not meet the definition of a close 
contact but is known to have shared a physical setting for a prolonged period of 
time with someone during the time they may have been infectious. 

Note: Individuals in this category are at very low risk of contracting COVID-19, and do 
not need to quarantine but are recommended to get tested out of an abundance of caution 
and as part of the university’s surveillance testing strategy.

Fully Vaccinated: An individual is considered fully vaccinated at day 14 after 
completion of a COVID-19 vaccination series (after the second dose of a two-dose 
series, or after one dose of a single-dose vaccine).

PCR/NAAT Test: PCR (or NAAT) tests look for pieces of genetic material of 


